Privacy Policy for a.Lot Parking Solutions, Inc. Mobile App
Effective Date: Feb. 1, 2025
1. Introduction 
Welcome to the a.Lot Parking Solutions, Inc. mobile application ("App"). At a.Lot Parking Solutions, we value your privacy and are committed to protecting the personal information you share with us. This Privacy Policy explains how we collect, use, store, and protect your data in compliance with applicable laws, including the California Consumer Privacy Act (CCPA) and Washington’s data privacy requirements.
2. Information We Collect 
We may collect the following personal information when you use our App:
· Name
· Email address
· Phone number
· License plate(s) of registered vehicles
· Geolocation Information from your mobile device
We do not store payment information. All payment processing is handled by our third-party provider, PayPal Braintree, in accordance with their privacy policy available at https://www.paypal.com/us/legalhub/paypal/privacy-full. 
3. How We Use Your Information 
The information we collect is used to:
· Facilitate your parking reservations and related services.
· Communicate with you regarding your account, reservations, and updates.
· Enhance and personalize your experience with the App.
· Maintain the security and functionality of our services.
4. Sharing of Information 
We do not sell your personal information to third parties. However, we may share your information with:
· Our third-party payment processor, PayPal Braintree, for payment transactions.
· Law enforcement or government authorities if required by law.
· Parking facilities Owner or authorized representative.
5. Your Rights 
As a user, you have the following rights regarding your personal information:
California Residents (under the CCPA):
· Right to Know: You can request details about the personal information we collect and how it is used.
· Right to Delete: You can request deletion of your personal information. Please note that deletion of your data will disable your use of the App and related services.
· Right to Opt-Out of Sale: While we do not sell your data, you have the right to opt-out of data sharing if applicable.
Washington Residents:
· Right to Access: You may request access to the personal information we have about you.
· Right to Correction: You can request corrections to any inaccuracies in your data.
· Right to Deletion: You may request deletion of your data under applicable privacy laws.
To exercise these rights, please contact us at accounts@alotparking.com. We will verify your identity before processing your request.
6. Data Retention and Deletion 
We retain your personal information for as long as you maintain an account with us. If you request deletion of your account, your data will be removed from our systems, and you will no longer be able to use the App or its services. You may continue to park in a.Lot Parking managed lots but may need to manually register or pay on-site.
7. Security Measures 
We implement industry-standard security measures to protect your data from unauthorized access, alteration, or disclosure. However, no system can guarantee absolute security.
8. Third-Party Payment Processor 
We use PayPal Braintree to process payments. Their handling of your payment information is governed by their privacy policy, which you can review at https://www.paypal.com/us/legalhub/paypal/privacy-full. 
9. Changes to This Privacy Policy 
We may update this Privacy Policy periodically to reflect changes in laws or our services. Any changes will be posted in the App with the updated effective date.
10. Contact Us 
If you have any questions about this Privacy Policy or how we handle your data, please contact us at:
Email: support@alotparking.com
 Phone: (888) 884-9507
 Mailing Address:
 	a.Lot Parking Solutions, Inc.,
5965 Village Way, Suite E105-300
San Diego, CA 92130
Thank you for trusting a.Lot Parking Solutions with your personal information. We are committed to protecting your privacy and ensuring transparency in how we manage your data.


